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Intelligent Management
Solutions

For keys and equipment

SECURING YOUR WORLD
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traka
ASSA ABLOY

Experience a safer
and more open world
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KUWAIT COMPUTER SERVICES

Innovative solutions

Traka is the global leader in intelligent management solutions
for keys and equipment. Our solutions help all types of
organisations better control their important assets, improving
productivity and accountability, and reducing risk in critical
processes.

We continuously invest in the development of our technology
to provide leading, innovative, secure and effective real-world
solutions to the challenges that organisations face in managing
keys and equipment. Our solutions are tailored to customer
needs and requirements, providing the most value and impact
on their business.

Traka is a global organisation with local support working to
defined processes so that we are local when you need us and
global when it counts.

Traka is part of ASSA ABLOY Global Solutions, dedicated to
reimagining how people move through their world. Our
expertise in customer journey mapping, innovation and service
design leads to the invention of new security solutions that
create value for our clients and exceptional experiences for end
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Key management solutions

How do intelligent keys help drive an
intelligent business?

Traka has the answer

Physical keys are at the core of every business,
for controlling access to facilities, fleet vehicles,
hazardous areas and sensitive equipment. When
you can control, manage and audit your
company's key use, your valuable assets are more
secure than ever before.

Beyond securing and managing access to keys,
Traka solutions can enforce workflows that
support the important processes of your
business for example: ensure secondary
authorisation for master keys, or set curfews
which automatically send notifications to
administrators, managers or other users.
Managed by Traka cabinets, the key inventory
you already have goes beyond being a tool to
unlock a door or start a vehicle, it becomes an
instrument to influence your daily operations.
Traka key systems have the flexibility, scalability
and customisation options to benefit any
organisation.

The Traka iFob

The Traka iFob is at the heart of our intelligent key
and access management solutions. Each iFob has
a unique electronic ID which plays a vital role in
controlling and monitoring asset access, and
providing detailed audit data.
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Why intelligent key management?

e Ensure only authorised users have access to
specific keys

¢ Audit trail of exactly who has taken which key and
when it was removed or returned

¢ Reduce downtime wasted locating keys

*Hold staff accountable for the keys they take

*Ensure keys are returned before handover by
setting a curfew

¢ Save money replacing keys and locks due to
misplaced, lost or stolen keys

¢ Improve safety and security processes by
ensuring sensitive keys don't get into the wrong
hands

e Increase operational efficiency with better
management of shared devices
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S-Touch

SECURING YOUR WORLD
SINCE 1976

Hold staff members
accountable for sensitive
keys by ensuring that only
authorised users are
allowed access to the key
cabinet —and only then, to
designated keys. The
system automatically
records when akey is
used and by whom.

M-Touch

V-Touch

Traka key management systems are available in a variety of sizes.
We can house anything from 5 key-sets in our V-Touch cabinet, all the
way through to 720 key-sets in an L-Touch with extension units.
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Equipment management solutions

Traka lockers - improving business processes
and saving money

Businesses need all kinds of equipment and devices for staff
to be able to do their jobs effectively. If this equipment is not
readily available and fit for purpose, staff can't do their jobs,
customers' needs aren’'t met, safety obligations can't be
fulfilled and your organisation doesn't function as well as it
should. Your organisation’s assets are critical to its success,
and should be managed to maximise their effectiveness.
Traka locker solutions provide centralised control over your
important items, enabling you to determine who has access
and when. Whether you need simple, temporary storage for
a single facility or enterprise-level control over thousands of
devices around the globe, Traka builds a locker solution to
meet the needs of your organisation.

ROI Analysis

* How much time do you waste at the beginning of shifts locating
usable devices?

* How much money do you waste on replacing lost, stolen or In environments
damaged devices?

where shared devices
Example:

Number of staff (17) x 10 minutes are not always treated

with respect, the
ability to identify who
last used a specific

Time lost per day, locating 17X 2.83) 170 = 10 hours)
usable devices:

Multiply hours lost by average 2.83 x 232.68£ = 82.22f loss per day . i
labour recovery rate : piece of equipment

and when, can provide
essential management
information.

Average loss per month : 232.68£ x 5 days x 4 weeks

TOTAL LOSS PERMONTH : £4,654.00

Laptop locker Gun locker

Solutions include

the management of:
* Body worn cameras
* Laptops

* Medication

* Medical equipment
* Mobile phones

* Radios

* Scanners

* Tablets

* Tasers

* Tools

* Weapons

|

97221371 | 97221375 97752860 | 97931212 www.kcs.com.kw | sales@kcs.com.kw



4§ 4§ 4§ § 4§ 4§ § § 9 § SECURING YOUR WORLD

q . aiigll jigupSIl ciloaa aSyir SINCE 1976

KUWAIT COMPUTER SERVICES

Tablet and laptop lockers

Our intelligent lockers enable you to maintain total
control, by determining who can access your ‘ PP Lk
valuable laptops and tablets. While the locker : g 3 Sk e
identifies, charges and secures each device, Traka A o

Touch and TrakaWEB software records all user
activity and enables you to know who is in
possession of equipment.
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Features:

e Centrally managed and controlled by our
userfriendly software, allowing you to

allocate devices to specific users at specific s : S aiE R
times
¢ Unique RFID solutions allows the equipment | | Py A
to be individually tagged, enabling you to I i 1 i 1 PV EE TS
know when it's been taken out and whether it . i | ‘

L T

has been returned safety, ready to use by the
next individual | T
Gives you the ability to audit who is currently i - vis i Asn gy
using the equipment, who used it previously =izt i
and when it was returned — creating %100
accountability

Curfew alert notifications can be sentifa "z ! e,
device is not returned by a designated time T e madey
Charging facilities are available within the . T
locker system ‘ ::::"“----..-.:
Fault logging can be used to lock items in it
place and not be dispensed until the fault has
been fixed

Our range of lockers accommodate a wide
variety of devices, for both small and large
applications

Can be integrated with HR and student
databases, or existing access control
systems,which makes administration
effortless
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PDA locker

Modular lockers —

Features:

¢ Integrated power option for device charging*

e First-In, First-Out function ensures that devices
have the most opportunity to charge*

¢ Options for unique asset identification via RFID

tagging

© Multiple user identification methods, including
PIN, proximity reader* or biometric fingerprint
reader*

e Full suite of administrative management tools
using Traka Touch and TrakaWEB software

¢ Canintegrate with access control systems to

reduce administration and drive processes
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Available with
integrated
laptop charging

Personnel lockers

Our intelligent lockers enable you to maintain total Traka's unique
locker systems can also be offered as a simple standalone solution,
to provide secure, self-managed storage. This option is ideal for
situations where temporary storage is required, often in a
multi-user environment where there are a large number of users
needing short term storage. These systems are designed to
accommodate flexible use, whether it's temporary or permanent.

Features:
e Access via PIN, card or biometrics
e Automatic allocation of the next available locker
e No requirement for pre-programming or assignment
e Easy configuration and administration for the access control panel
e Full battery backup and emergency override facility
e Size, shape and finish to suit your requirements
e Optional integrated charging options for electronic devices

With no network
connection or software
support needed, these
lockers can be easily
installed anywhere

Access control

Access control is the process of managing user credentials and
locker details to ensure that only the intended users have
access to any specific locker compartment at any point in time.
Within the system you can define users, their credentials and
the locker compartments they are entitled to use. Traka
systems come with functionality to simplify the management of
users' access rights, and reporting facilities to see exactly which
users accessed which locker compartments and when. With
intelligent asset storage, each individual is uniquely identified by
the Traka system via PIN, access card or biometrics and only
then has access to authorised assets. Restricted user access
rights and credentials ensure that your assets don't get into the
wrong hands. Traka's credential management via Traka Touch
or TrakaWEB makes it easy to enrol users, update access
permissions and add new user groups. Many features can be
programmed directly at the locker or updated and monitored via
our enterprise TrakaWEB software solution. Additional security
can be provided for sensitive assets by using Traka's multi
authorisation application. This means that staff can access the
locker and the devices with their credentials but in order for
. o them to be released, a manager or another member of staff
must authorise using their credentials as well.

Pin Access
Card

Biometrics
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Remote administration
that is more scalable
than ever before

TrakaWEB is a browser-based administration
suite for centrally managing Traka Touch key
cabinets and locker systems.

TrakaWEB can support unlimited keys or items
allowing systems to be expanded to thousands
of lockers or key cabinets across the globe all on
a centrally managed network.

TrakaWEB can support unlimited keys or items
allowing systems to be expanded to thousands
of lockers or key cabinets across the globe all on
a centrally managed network.

Central administration means you can update
user credentials, maintain visibility of what keys
and items are in which systems and who is using
the asset at any given time.

Audit trails and reports are available of who

had assets and when; if they were returned late;
usage; traceability and accountability.

Any authorised device on your network capable
of running a browser can access TrakaWEB,
making our solutions more scalable than ever
before.

97221371 | 97221375 97752860 | 97931212 www.kcs.com.kw | sales@kcs.com.kw



SECURING YOUR WORLD
SINCE 1976

§ § § 4§ § § § § 9§ S§

4 aigll jigupll cload aSjii

KUWAIT COMPUTER SERVICES

Features

TrakaWEB enhances your solution with a suite of features* that keep you in control, allowing you

to improve business processes, make your business run more efficiently and save you time and

money.

Access Schedules

Apply time restrictions to certain assets
and users.

Administrative Regions

Create administrative regions to help
empower each department or site
within your organisation, while retaining
central control and visibility at the
enterprise level.

< Curfew Management Custom Notes Logging
Can be set on any asset to enforce Allows a user to enter free text notes
its return by a certain time. Will also when taking or returningan assettoa
generate an alert if the itemisn't system.
returned on time.
A Email Notifications Emergency Open All Doors

Canbe set up to alert administrators
or managers if a specific action occurs,
such as curfew is overdue or a door is
left open.

Faulty Item Exchange

Allows the end user to deposit faulty
devices such as radios and weapons into
a locker compartment, and obtain a
replacement device.

Enables a suitably authorised user to
open all locker doors at once, e.g. in case
of emergency. Individual confirmation is
required for each locker door containing
an asset with a “critical” fault.

Fault Logging

Allows users torecord anissue or

fault against assets such as vehicles or
machinery and automatically notifies
the correct user and restricts access to

that asset until the necessary repairs are

made.
9 Fleet Management Item Booking
Fuel, distance and location logging can Users can pre-book an asset.
be recorded at the system and reported.
Random Return (RRMS) Real Time Update (RTUS)
Allows any key to be returned to any Provides real time state change
system on a network wherever they are information from the system to the
in the same or different locations. integration engine and through a third-
party access control application
Multiple Authorisation
v

Set up a particular asset to require an
additional user to also be present with
their credentials to access the asset.

*Please note that some of these features are cost options
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TrakaWEB supports the administration of
Traka Touch key cabinets and locker systems.
A three-tier architecture, data, application and
presentation layers, work together to enable
TrakaWEB to be efficient and highly scalable.

TrakaWEB supports item definitions to make it
simple to manage different types of assets. It
provides an auto-sync system for all changes.

TrakaWEB is designed to utilise Microsoft SQL
server. It comes with a suite of reports to help
better utilise the assets you want to control
including activity, status, usage, exception and

permissions.
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